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Updated 3/30/2011

RIS/PACS Referrer RemoteApp Instructions (IMAGE ACCESS)
System and Setup Requirements
Windows XP with Service Pack 3 or newer Windows (Vista, 7) 
First Time Setup
1. Download and open the zipped setup instructions and desktop shortcut from
 http://www.rad-imaging.com/assets/files/rii.zip

2. Save the R&I Reports and Images.RDP shortcut to your Desktop
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 (save on your desktop)
First Connection
1. Double-click the R&I Reports and Images shortcut on your desktop

2. Click the checkbox for Don’t ask me again for remote connections from this publisher, then click Connect:
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3. Type in your RIS username with RII\ before it, (for example RII\jdoe), your password, and select ‘Remember my password’
[image: image4.png]RemoteApp

(i

Enter your credentias for ri.rad-maging.com. These
credentials il b used when you connect o the remote
computer.

User name: [ v

Passuord:

[Remember my password





Accessing Reports and Images
1. Double-click the R&I Reports and Images icon on your desktop
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(Your credentials should be saved for step 1, if not use the RII\username format and click ‘Remember my password’)

2. When the RIS window opens, type in your Username and Password and check the Referrer box, then click Go:
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3. To search for a patient by name, use the Find Patient link:
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4. To limit the radiology report list to specific dates and/or a specific physician, select Start Date, End Date and Referrer, then click Submit.
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5. To view a radiology report, click the ‘red clipboard’ icon in the Report column:
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6. The report will open in a new window; if desired, scroll down and select Open as PDF or Print Report:
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7. To view Images, click the icon in the Images column:
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 (This will launch the images in the Synapse PACS viewer)


8. To view the order summary and History, click the ‘blue pencil’ icon in the Order column:
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9. To change your password: Select My Profile then the Change Password link:
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Type in your old password, then a new password twice.


10. Return to the View Reports tab to look up additional reports


 Synapse PACS Viewer

Toolbar Icons
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Opens the Powerjacket – Prior Exams
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Display Study Information (Alt + I)
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Reports button not enabled – Please use the RIS for Reports
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 Open Series Chooser (Alt+E)
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Image/Page layout
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Printing Images
1. Right-click an image and select Print…you can print to any of your office printers listed as ‘remote’ printers

2. To print a PDF copy, select the Image Print to PDF option and then click OK:
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3. Click OK if this Restrictions box pops up:
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4. You will be prompted with a Save As dialog box, double-click Computer in the Save as Box:
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5. Navigate under Computer to the ‘C on xxx’ drive, where ‘xxx’ is the name of your computer

6. Select a folder to save the images, on Windows XP, your folders are located under C:\Documents and Settings\Username. On Windows Vista and Windows 7, under C:\Users\Username

7. Click Save, this will save the PDF image with the name ‘Synapse Images’
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