
Insurance Carrier Provider Services Member Services Authorization Notification Required
American Imaging Management 800-252-2021 800-252-2021 Yes
Aetna - CT 203-421-8679 Telephone on back of card May be required based on the pt's insurance plan
Aetna - MA 866-707-0626 Telephone on back of card May be required based on the pt's insurance plan
Anthem BCBS 203-985-6491 800-545-0948 Yes
BCBS MA Blue Care 65 and Medicare Advantage Product Telephone on back of card Telephone on back of card No
BCBS for HMO Blue Telephone on back of card Telephone on back of card Yes
BMC HealthNet Telephone on back of card Telephone on back of card Yes
CIGNA - MA 888-244-6264 x76626 800-244-6224 Yes
Commonwealth Care Alliance Telephone on back of card 866-610-2273 Yes
Commonwealth Indemnity Plan / GIC Telephone on back of card 617-727-2310 Yes
Connecticare of MA Telephone on back of card 800-251-7722 Yes
Consolidated Health Plan 800-633-7867 800-633-7867 May be required based on the pt's insurance plan
CT Medicaid 800-842-8440 800-842-1508 May be required based on the pt's insurance plan
Fallon - PPO, HMO, Select Care, and Medicaid 800-868-5200 800-868-5200 Yes
First Health / Coventry / Healthcare Value Management 800-226-5116 800-226-5116 May be required based on the pt's insurance plan
Great West Health Care Telephone on back of card Telephone on back of card Yes
Harvard Pilgrim Telephone on back of card 888-333-4742 Yes
Health New England Telephone on back of card 800-842-4464 Yes
Health New England Medicare Advantage Telephone on back of card 800-842-4464 May be required based on the pt's insurance plan
Health Partners Telephone on back of card 800-634-2700 May be required based on the pt's insurance plan
Husky Health Plans- A & B Telephone on back of card 800-859-9889 May be required based on the pt's insurance plan
Local 1459 Telephone on back of card 800-634-2700 May be required based on the pt's insurance plan
Local 371 Telephone on back of card 800-549-8908 May be required based on the pt's insurance plan
Masshealth 800-841-2900 888-665-9993 May be required based on the pt's insurance plan
Medicare 800-633-4227 800-633-4228 No - must meet medical necessity
Multiplan / PHCS Telephone on back of card Telephone on back of card May be required based on the pt's insurance plan
Network Health 781-393-3112 or 781-393-3113 888-257-1985 Yes
Neighborhood Health Plan 617-428-7455 800-462-5449 Yes
Northeast Direct Health 800-423-6619 800-423-6619 May be required based on the pt's insurance plan
Tufts Associated Health Plan (commercial products) 888-884-2404 800-682-8059 Yes
Unicare 800-442-9300 800-442-9300 May be required based on the pt's insurance plan
United Health Care 888-735-5842 888-735-5842 Yes
Workers Comp See UR card See UR card Yes
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Radiology & Imaging and Baystate Radiology and Imaging Accepted Insurances

**Plans may vary. If you have questions, please call member services on the back of your insurance card. All insurance referral information is subject to change at any time.**


